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lowa Medicaid Portal Access
Introduction

What is IMPA?
IMPA is a portal the Health Homes use to manage enroliment
and disenroll ment, make wupdates

upload and view documents, as well as utilize reports to
manage the Medicaid population.

Who would benefit from IMPA?
Health coaches, care coordinators, and billing staff are some of
the staff that may utilize IMPA for the Health Home program. It is
Important to provide access to any staff that will be managing
this patient population and attesting for payment.
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lowa Medicaid Portal Access
Objectives

Objectives

A Understand how to submit an enrollment request,
update an assessment, upload and view documents,
view member demographic and eligibility information,
or disenroll a fee-for-service member.

A Learn the reporting functions within IMPA to know
when members are actively enrolled, assessments are
coming due and attesting for payment.
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How to obtain IMPA access

ANavigate to https://secureapp.dhs.state.ia.us/impa/Default.aspx
Click the hyperlink nClick here f

The IMPA registration guide can be found at
https://secureapp.dhs.state.ia.us/impa/Assets/IMPAUserReqgistratio

n.pdf

Once you have created your profile you will be redirected to the
login page.
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https://secureapp.dhs.state.ia.us/impa/Default.aspx
https://secureapp.dhs.state.ia.us/impa/Assets/IMPAUserRegistration.pdf

Health Home IMPA Access

AFor Health Home IMPA access, complete the Health Home IMPA
Access Form

Ahttps://dhs.iowa.gov/sites/default/files/&l0 6.pdf?102820211522

AOnce Health Home IMPA access is received, the following access
request forms may be completed:

AFor access to upload files for Health Home Chart Reviews complete this
form https://www.tfaforms.com/251654

AFor access to upload Critical Incident Reports complete this form
https://www.tfaforms.com/243237

AFor CSA upload access complete this form
https://dhs.iowa.gov/sites/default/files/824 0.pdf?081720221525
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https://dhs.iowa.gov/sites/default/files/470-5116.pdf?102820211522
https://www.tfaforms.com/251654
https://www.tfaforms.com/243237
https://dhs.iowa.gov/sites/default/files/470-5324_0.pdf?081720221525

Access to other Information for Heath Homes

AHCBS Critical Incident Reporting Access Request Form

AHCBS Residential Assessment Form

A Client Participation Access Form

ATo find Informational Letters

ATo subscribe to Informational Letters, contact impasupport@dhs.state.ia.us

Alntegrated Health Home Provider webpage

A Chronic Condition Health Home Provider webpage

Tools, Training, and Initiatives | lowa Department of Human Sertachelp you find
all of the potential access needed for IMPA
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https://hhs.iowa.gov/ime/providers/tools-trainings-and-services
https://secureapp.dhs.state.ia.us/impa/assets/470-5466%202018.pdf
https://www.tfaforms.com/305995
https://secureapp.dhs.state.ia.us/IMPA/Information/Bulletins.aspx
mailto:impasupport@dhs.state.ia.us
https://dhs.iowa.gov/ime/providers/integrated-health-home
https://dhs.iowa.gov/ime/providers/enrollment/healthhome
https://dhs.iowa.gov/ime/providers/tools-trainings-and-services
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Logging On

Once signed into IMPA you will be asked to accept conditions of the
program.

Iowa Medicaid
Portal Access

LEAVE THIS SYSTEM IMMEDIATELY if you do not agree to the following conditions: This
Iowa Government information system is for authorized use only. Users have no expectation
of privacy. Any use of this system implies consent to monitering of any and all activities
associated with its use. Unauthorized or improper use of the system may result in
administrative disciplinary action and appropriate civil and criminal penalties under
applicable law.

| I accept (Enter the system} | 1 do not accept (Log me out) ‘

Click here for the
User Registration Guide

Featured Functionality
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Logging On
(continued)

AOnce signed into IMPA this is your home screen.

Iowa Medicaid /

Portal Access N. *‘

» Review) Manage b Logout

Welcome to the Iowa Medicaid Portal Application!

Click here for the
User Registration Guide

Featured Functionality

IMPORTANT INFORMATION (Update)

Please note that if you are uploading medical information to IME related to the Level of Care review process, the IME Quality Improvement Orggf
responsible for the initial determination of the member's level of care certification for fee-for-service and MCO members. The IME QIO or the mg|
for annual redetermination or when there has been a significant change in the level of care. Please send the medical information to IME or the a|
If the member is a MCO member, please send the medical information to the appropriate MCO.

MCO Repaorting and Resources User Manual

PowerPoint training: Case Mix Rosters in IMPA

Case Mix Access Request Form

View COVID-19 DHS Resources

Provider Informational Letters - Subscribe andior Unsubscribe!

Provider incident reporting - As a provider, you can have the ability to report, track and monitor incidents in "real time".

Remittance Advice - View weekly remittance advice online at your convenience.

- P ive Eligibility - Medi i Presumptive Eligibility Portal can be d at this link: http://dh jowa.g;

Provider Reenrollment and OCD User Guide
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Logging On
(continued)

When logging into IMPA for the first time you will be directed to
choose three security questions that will be used for password
resets and maintenance of your account.
A Choose a security question from the dropdown box, answer the question.
A You must choose 3 different security questions.

A When all 3 questions have been chosen and answered, click on the SAVE
button. This will record your answers and you will be directed to the main portal
page. (Only you will know these secret questions and answers. If you forget
them, lowa Medicaid staff will not be able to help you in retrieving them.)

Iowa Medicaid

Portal Access W @
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The Home Screen

On your home screen, at the top, is the functions of IMPA. Please note that our
capabilities maybe different than yours.We will show you the major categories.

Iowa Medicaid
Portal Access

The tabs across the top: |[Ems e e o
A FI Ie Welcome to the Iowa Medicaid Portal Application!

AReview E

A Click here for the
A M an ag e User Registration Guide

Featured Functionality

~ .
A I nfo rl I I atl 0 n « IMPORTANT INFORMATION (Update)
Please note that if you are uploading medical information to IME related to the Level of Care review process, the IVME Quality Improvement Org:
responsible for the initial determination of the member’s level of care certification for fee-for-service and MCO members. The IME QIO or the mg
s
s

for annual redetermination or when there has been a significant change in the level of care. Please send the medical information to IME or the a
If the member is a MCO member, please send the medical information to the appropriate MCO.

MCO Reporting and Resources User Manual

+ PowerPoint training: Case Mix Rosters in IMPA

Case Mix Access Request Form

View COVID-19 DHS Resources

Provider Informational Letters - Subscribe and/or Unsubscribe!

Provider incident reperting - As a provider, you can have the ability to report, track and menitor incidents in "real time".

Remittance Advice - View weekly remittance advice online at your convenience.

Presumptive Eligibility - Medicaid Presumptive Eligibility Portal can be accessed at this link: http:fidhsm,

Provider Reenrollment and OCD User Guide
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The Home Screen
(continued)

AHovering over file, you will work with Health Home, Member Lookup, and
Upload File.

Iowa Medicaid : /#
Portal Access a W ‘

Member Lookup Welcome to the Iowa Medicaid Portal Application!

Upload File 3 p
erify Habilitation Eligibility
g

Click here for the
User Registration Guide

Incident
Iowa Medicaid
Portal Access
File » | Review» Manage ¥ Information » Messages Logout
'Heallh Home. Report »
IOWA

HHS



IMPA Training
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Member Lookup

AMember Lookup is used to look up a member using their State ID to see if they
are eligible for Health Home Services.

ANavigate to File. Select OMember Look

AEnt er t he mensblectingMediGaid drtaveki will ilhpact your
search

ACl ick O60Searcho

Iowa Medicaid

Portal Access F:; "‘

File» Review» Manage» Information» Messages Logout

: Member Lookup

—Search Criteria

® Medicaid O Hawki

State ID: |:|“ _ Search Clear

IOWA
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Advanced Search

AThe Advanced Search option allows you to search for a member

usi ng the member 0s name and/ or
ACl i ck on oOoMember Lookupbé

ACl ick the spyglass next to O0State ||

Iowa Medicaid EE! ,
Portal Access N\ 4

[File » Review» Manage» Information» Messages Logout

e

Search Criteria
® medicaid O Hawki

State ID: :“ 2 Search Clear

Iowa Department of Human Services

IOWA

HHS .



Advancedsearch

(continued)

AA search box will open

AE n t
ACI i

er the memberodos | ast
ck o0Searchod
Medicaid Advance Search

Last Mame: |

First Mame: |

COB: |

|

Search

Clear

Close

name

f
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Advanced Search
(continued)

The first 15 active and tentative members will display

You can choose from the |1 st b
search for narrowed results.

Click 0Closed to close the Med

Iowa Medicaid =

Portal Access 'Ti: 4
File) Review) Manage» 4 Logout Medicaid Advance Search
mber Looks
arch
®Medicaid O Hawki
m:[ " | search  Clear

w (0 [0 | [ [ 0 [0 0 |0 || @ | @] @
2E|E e ERE R R
Tl elelE EllE R R R IE R IR &
2R IR (R|E|R(R|2|R|EIEE|S
R38R [RBIBIEIRIE|R|B|EBIE|R
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Member Tab

The member tab displays t he
ID, DOB, gender, and Medical Exempt Status.

| Member Lookup

— Search Criteria

® Medicaid O Hawki

State ID: -“ Y search Clear

Member | Demographics | Programs/Services | Documents

Medicaid State ID Member Mame Medical Exempt Status
_ _ Mot Medically Exempt

Date of Birth Gender

IOWA
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Member Demographics Tab

The Demographics tab displ ays
A Mailing address
A Physical address

: Member Lookup

—Search Criteria

® Medicaid O Hawki

State ID: ﬁ” A search Clear

Member I[Zlemugraph'lcs I Programs/Services | Documents

Mailing Address

Physical Address

IOWA
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Member Programs & Services Tab

AThe Program/Services tab identifies the programs and services the member is
eligible for.

AShown below is a member with full Medicaid, Health Home eligible, and
approved for Chil drends Ment al Heal t
A Please note the following identifiers in red below
A For a list of Medicaid program codes seeoking up member & eligibilislide

File» Review» Manage» Information» Messages Logout
Claim PIN

Health Home

MCO Reporting and Resources
MCO-Member Lockup

Member Lookup

PACE Center Reporting and Resources

Upload File » ZIx

erify Habilitation Eligibility

State ID: - BN Search Clear
Member | Demographics | ngrams{Seruices| Documents
Medicaid Program
Program Code jProgram Description Program Status Program Effective Date Elig Review Date
377 Medicaid Facilities (Fip Mhi Or Pmic Care Pmt Only) Active 02/01/2022 02/28/2023
Long Term Care/Enhanced Services
Program Description Tier Program Status Erac;gram Begin Program End Date Application Date |} CSR Due Date
LTC Case
CMH - Approved 01/04/2022 11/29/2021 12/28/2023 Record

IOWA
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Member Programs & Services Tab

(continued)

AThe Program/Services tab also provides access to IMW and CBCM

information.

ATo view IMW and CBCM information:

ACl i c KTCiChse Reécod acti ve

Record Date: | 11/03/2022 ~

Income Maintenance Worker
First Name:|FE: e lIES
Last Name:|JeEEELET)
(= ETH facilities@dhs state ia.us

LT (877) 3449628

Community Base Case Manager

[Lucia

| Herman

Email:| | Lherman@co_jones.ia.us

UU LT | (319) 462-4457

Core Standardized A

[ Schduiod pore SRR
[Compieted oot ERE

T Date:| I
IME Date:

Program: CMH

[ Commenc|E . |

Service Plan

Member | Demographics Il Programs/Services |lDocumenls

Medicaid Program

Program Code Program Description Program Status Program Effective Date
377 Medicaid Facilities (Fip Mhi Or Pmic Care Pmt Only) Active 02/01/2022

Long Term Care/Enhanced Services

Program Description Tier Program Status E;otgram Begin Program End Date Application Date

CMH - Approved 01/04/2022 11/29/2021

Start Date:

Elig Review Date
02/28/2023

CSR Due Date

LTC Case

12/28/2023 Record

IOWA
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Looking up member & eligibility

AApproved program codes
A Full Medicaid Codes

o210z ozr [ozm [oco 001 |02 [o6a o0 |s30 _

T O O o o e i

A THAWP Medically Exempt

IOWA

HHS
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IHAWP Examples

IHAWP Medically Exempt

Member | Demographics | Programs/Services | Fostercare | Documents

Medicaid Program
Program Code Program Description
501 (Iowa Wellness Plan)

Long Term Care/Enhanced Services

No records found.

Elig Review Date

Program Effective Date
08/31/2022

Program Status g
03/01/2021

Active

IHAWP Not Medically Exempt

Member Demographics Programs/Services Fostercare Documents
Medicaid Program

Program Code Program Description

521 Adult Expansion Group (Iowa Marketplace Choice)

Long Term Care/Enhanced Services

No records found.

Elig Review Date

Program Effective Date
12/31/2021

Program Status
06/01/2021

Active

IOWA

HHS
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Member Documents Tab

AThe Documents tab allows you to view uploaded member
documents

ACl ick O0Selectd to view the do

Alf applicable, click the arrow in the bottom right to advance to
the next page to view additional uploaded documents

Member Demographics Proqrams/Services

Select ||Service Plan 03/03/2021 11:29 AM
Select ||Case Mgmt Comprehensive Assess 03/03/2021 11:28 AM
Select ||HCBS Residential Member Assessment 02/09/2021 11:23 AM
Select §|MED HABILITATION ADMIT 01/13/2021 12:00 AM
Select |linterRAI Community Mental Health 101/13/2021 09:33 AM
Select ||HCBS Residential Member Assessment |03/02/2020 03:24 PM
Select | |MED HABILITATION ADMIT 101/17/2020 12:00 AM
Select ||Service Plan P 102/20/2020 08:42 AM_
Select }linterRAI Community Mental Health 01/17/2020 10:22 AM
Select | MED HABILITATION ADMIT 10/19/2016 12:00 AM
I EEIEE N ) I
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IMPA Training

Member Enrollment Request
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Member Enrollment Request

ALog into | MPA, hover over

Iowa Medicaid s
Portal Access - "

File » Review» Manage » Ilnfon'nation » Messages Logout
[Claim PIN

||Hea|th Home

-5 (e i ] ey Welcome to the Iowa Medicaid Portal Application!
MCO-Member Lookup

Upload File 3
erify Habilitation Eligibility

Click here for the
User Registration Guide

Featured Functionality

+ IMPORTANT INFORMATION (Update)
Flease note that if you are uploading medical information to IME related to the Level of Care review process, the IME Quality Improvement Organization (QIO) is red
determination of the member's level of care certification for fee-for-service and MCO members. The IME QIO or the member's MCQO is responsible for annual redete
been a significant change in the level of care. Please send the medical information to IME or the appropriate MCO.
If the member is a MCO member, please send the medical information to the appropriate MCO.

* Member Waiver Eligibility User Manual

* Member Waiver Eligibility Access Request Form

IOWA
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Member Enroliment Request
(continued)

AThe screen shot below shows 2 options:
ASearch Criteriad State ID
AStart Health Home Member Application
AUsing the radio button select the Health Home type

Iowa Medicaid %’.;’"
Portal Access WL 4

File» Review)» Manage» Information» Messages Logout

Health Home

Towa Department of Human Services

IOWA



Member Enroliment Request
(continued)

AEnter National Provider Identifier
APress tab for the address file. The system will show you the address associated
with the NPId click enter or tab

AEnter the State ID

Iowa Medicaid {/f ‘
Portal Access
File» Reviewr Manage» Information» Messages Logout

| Meaith Home

Towa Dapartmant of Human Services

HHS .



Member Enrollment Request
(continued)

ACl i ck ONewbd

th-end processing.
in the following month.

An enroliment request processed on or after the 20th of the month may miss mon
Requests processed after will be for

m

@ Health Home  Integrated Health Home

Na L Tdk
-
State 1D

Continue Clear

Diagnosis

Assessment Extroct Decision Eligibility
Assigned  Codes |Reason

State 1D Date Tier Status Effective Date Date  Date Date

lowa Department of Human Services. =
@ Local inranet | Protected Mode: Off G RS -

AClick oVerifyo after confirming

& Local intranct| Protected Mode: Off LT RLs% v
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Member Enrollment Request
(continued)

Al dentify that the State | D matche
ACl ick OYESO6 once verified

Q& Local mtranet | Protected Mode: Off G- s -
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Member Enrollment Request
(continued)

Please notice the buttons under the demographics. If the patient is under
any waivers, they will be filled in and require confirmation on another

screen.
Click OYESSO to continue
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